




























































C O M M U N I T Y  D E V E L O P M E N T  D E P A R T M E N T

D A V I D  S T O K E S ,  D I R E C T O R

Enhanced Service 
Delivery



20122012 20132013

 Community 
Development:
 Addressing

 Building Codes

 Planning 

 Zoning

 DHEC moved in!

 Citizenserve is selected 
as vendor

 Developed framework

 Transitioned processes 
online

History



PermittingPermitting InspectionsInspections

 Online
 Digital plan submittal
 Integration of GIS and 

Assessor data
 Collaborative review:
 Building Codes
 Planning & Zoning
 Roads & Bridges
 Fire Marshal

 Mobile

 Real-time results from 
the field

 Photo Driven

Citizenserve





Go LiveGo Live
Phase II: Leverage 
Capacity
Phase II: Leverage 
Capacity

 “Soft Opening:”
 end of March

 Internal

 Creation of Portal
 Test with contractors

 Install citizen kiosks
 Provide training to 

contractors, design 
professionals, citizens

 Cities:
 Business License
 Zoning Approval

 SC Dept. of Health & 
Environmental Control 

 SC Dept. of 
Transportation

 Sewer Authority
 Utilities

What’s Next?



Questions








































