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AGENDA ITEM SUMMARY
OCONEE COUNTY, SC

COUNCIL MEETING DATE: Derrmher 32067
COUNCTL MEETIMNG TIME: T2 Hlpm

| ITEM TITLE OR DESCRIFTION:

Phere are 4 related comreets that e oeing presentad 1o Comnty Council -

17 & contrac: for the use of Point of Sale tarminals
41 @ contrect for ielephone credit card processing
1)1 a contrael [or online credit card processing

41 a contraet for & web-bused payment portal

The wbtlities toutihze these services will provide several important benefils o the sounny
F p -

17 The coline & telephene services will reduce realTic Dow into the cpunny affizes

21 The enline servives will allow for payments 1o be made with a sienificant reduction o efTort by
the Counny staft

1) Deonee County will be zasier and mere convenient for individuals and businesses to da bisiness

with
4] The amount of ¢ash in possession of the county will be reduced and the wazking of various
transactinns will be enhanced by elecinon means.
The tme the meney is m the County bank accounts will increzse and will provids some float
advantage o ihe County,

A
b

Fhe intent i3 1o shake these capabihtizs availeble @0 any office of the county thas wants them, owever,
sorme of the current plans ane.

For Pos [Point of Sale Terminals)
Treasurer's otfice
Building Codes
Also, vther offices have expressad inlerssl
Fer the enline credit card processing & websile payment portal
Freasures’s office

However, the request i3 that these contracts be epproved o be appliceble w any departmen: of the Cuouniy
that wizhes w0 imnplemeni these processes,

Considerasion of whar rate the credil curd caompany charge [or each transsctior:

Insummary: The credit card company charges diffsrent percentages to ulilize these services de pending
01! parceived risk. For sxampie, the leastrisk is when an individual appears 81 vour affices with & U5
eredit cand, and the iwfornation is eleeronically caplured. ie. bya mazhine, If the informution in hand is
cotered, that mergases the rish and the rate thet is charged. This is alse mee wirth voice aullorization end
with online payments--cach has it own cost structore which depends on percsives risk.

The Derailsr Cualification is an aspect of risk, and Thialification 1= 4 determination of quelifoetion for s
diszount from the normal or highest rats.

Qualified or Fully Cuaalified for the Maximum Dissount are transaetions that don't have the properies of
CANSACTIONG assovizled with cerain risk rvpes;



Mid-Oushified are;
1Y Hand emared v elesromzalby camtured By a POS machuine
2} Woice suthorized
21 Mot authorized

mor=Crualified gre:
1y deemed non-Clualifying by the Rules, such as foreign cards ar
2) buzmess , commercial , purchasing or govemment cards

Mlarein of Costs:

Point of Sale Coatrac: (POSY:

Cransmitted for processing afler twenly-four hours fram the transaciion lims

i Desoriptian Percent | Fined | Rewards I hlid=Cualily | xot | Total |
Fes Fee | Surcharme Cusiified | Percent

CreditCard | L.73% S0 | .30 % 1.0 % 1.6 1.63%

| Diebit Card 50% | %20 0% 104 1604 1.43%
“redit — likely | 2.5% + 50,20 .
I3ebit — likely 2.3% 1 50 |
Mnth Fees i FO.00 1
Dinerime Fae | |

Yoioz Autharization &nd [and Entered end Telephone — This is the cosi strocture for trarsactions thal wre
called in or for some ether reason hand entered vs. caplured eleemonically with & peint of szle machine.

Drascriplion Percent Fixed | Heowards

Mid-Cruelify | Mat Total

R Fee Fue Surcharss Cluality | Pereent
Credit Casd 2508 .00 1308 2848y
Debit Card 125% | $1.00 - 1.59% 3.84%
Cradit - likely I 359 — %025 '
Diebil - likely | 1,59 — 80,37 :
Mnth Fees RET | _‘
metime Fee |

Unline Credst Card Transactions through the web based peyment poral tha: 18 being croawd by
Technology Selutions of 8C, — The monthly fee for tha: web pomal is $324.00 ¢ Month--so e total

ionthly fee for this semace wall be 534500

Drescriplion Percem: | Freeds | Rewards | Mid-Cualify | Mar Tuoal

Feée: Foz | Surcharge Dnalite | Percent
Credit Card 258, 539 LD 3.84%
[3ehit Card 22%% 539 e
{redirt - Tikeby 2 Sy + 8023 '
Diebit - likely 2.5% + 3035 |

| Minth Tees

$21.00 |

_Umnetime Fee 500




In the sase of credit cards thers arg two issues that are of conzern; these are issues of fraud and
chargeback. In the case of frand, W15A-MasterCard 1akes the risk and assumes the Habiliov o collec:
thase fees, bot the County would not be et nisk — as long 25 the Counry correerly followed the procedurss
imad out ov WISA-MasterClard for Credie Card acesprance. In the cage o a cherosbeck, which could oocur
it an individual changed their mind ebout puying there taves or other fees y Credic Card, - the mast likeh
oucome world be thet VISA-MasterCard woilld nol reverse the trensaction. f in the uniikely cage thal
WISA-MasterCiand did. then from the Couney®s perspective it would be as (7 the transaction nad nor
oceurmad and ne funds fed besn recelved.

5u"1mj*1 of Prepared b;._ Approved By
i /‘ /

y,; il G A FpF e . -
{Fichurd E. Rt‘t"&tb] [Falz Surrell,

Crzonee Connty Administrator

Eeviewed B! Intials:
Counry Attorney Finanee Crher

C: Clerk ta Couneil



AGENDA ITEM SUMMARY
CHIONEE COTUNTY, 5C

COUNCIL MEETTING DATE:! Drecember 11,2007
COUNCIL MEETING TIME: TiHipm

ITEM TITLE OR DESCRIPTION: - - i
This agreement is 1o provide for the cevelopment of 2 web hased online poreal far the paviment of

Praperty Taxes and for the ongoing maintenance of thal website—this would includs hath vehicles and

real estare taxes which could be paid. The vepdor Technologies Selutions besed in Sencea, S0, has
provided demiled informarion and sereen shots of the propased site, The vendor will also provide w0 the
Treasurer’s office a file that provided payment informazion, which will eliminare the keying of the
paymenl information oy that ofTice.

BACKGROUND OR HISTORY: =
This particular pracess has been amempred before with the vendar of our current b software (Sm it Data
Processing). However, this muned our nat he in the hese interest of the County and has since been
abendomed. The County did not pecur more than incidental cost 85 a result of this previous ProEss.

The tiew vendor will provide the Tollowing specilic capabibities g0 the Imeasurer”s office:

11— Acoweb pape that i customized 1o meet the Treasurer’s office’s speeific requiremenss,

21 — A file from the Treasurer’s otfice that speeities which taxes that may be paid and are duc.

31— A puvment portal that will allow County Texpevers the aptional convenience of paving heir
wxes onling, for & fee - This fee 38 2.7 5% 4 Sl:l-.u'_‘n. This cosl 15 from 4 releted contract from
CoCerd (Auwmorized. het) — the cnst structure is more fully explained in that document

The taxpaver may look ep hetr taxes by receipt umber or last name.
3y = The maxpayer will he dispigved their rax bill with a ¢lear mdication ol @ separats item thar will
be the charge for viilizing this convenience. The tax payer will have the optivn ol not paving thei
taxes with the onling S web based [acility ot thal point.
&Y |f the tex payaer-clects to pay thoir taxves anline, the avatem will accept eitker Wisa or Masteriand
71 Onee the tuxpuver pays their texes, Technelogy Solutions will ones every business day create &
file nf rhe business ransactions fhat the Tressurs’s office may process wotometically

STAFF BECOMMENDATION:

Aporove the Coatract with Techaoloies Solutivns el 5outh Carelina

FINANCIAL IMPACT:

Cine time cost te the County i initallby dove -.r\|'| the wehsife is $833
01071 1300560000, Ongong muintengnce of G website 8324.01
0] Q-3 03-4 0037 -00000 -

ac, which will be fundes fram
poer manth fiunded from

13
o
I

ATTACHMENTS:

[z Technologies Solutions contract and Oeonee County contrac addeads and other documents thar
are pert of the contraciusl underdanding besween Technologies Solutions and Ocenee County.
20 Beresn shote Pavment Portul Site desizned for the Treasurer's office.

S.I]]J‘]:I:I.I“ﬁ:l u} T're puru@,h}'. Approved Hy:
r/-\.-r" |_ " A" il "-ﬂ'}l'l'f =
iRichard F. Ree'l.res.] Trale Surrett.

Ceones Connty Admunisiralor

Finamee {hher

£ Clerk to Conneil



Muodification ta the contract with Technology Solutions:

11 The Ocones County Trepsurers’ Office loternet Application for Peyvment
Accaptance

‘:-'I

21 s supersedad by the respanses that wre includs contractuzlly by reference the

following documents and emails

2.
b
c,
il

=3

.

.

Tax Payment Application description September 17,2007

The response Trom Technology Selutions — of Oetober 22,2007
The email response from Technology Solutions of Oetober 242007
The email responze from Technolooy Solutions of Octaber 26,2007
The email respense from Technelogy Solutions o Ocleber 302007

v Arhiration Clagse:

Any dispute with respect 1o this contzact between Ouones County and
Technolopy Solutions of South Carolina shell be resalved via binding
arbitration in accordance with the rules of the Amerca Arbitration
Associate, Venue of any such arbiteation shall e Ocones County, South
Carpling.

Governing Laws of this contract betweon Dconee County and Tachnalagy
Solutions of South Carolina shall be the Jaws of South Carolina,

4) Temmmnation Clavse — this contract and services ps define in this coamrast may be
terminated by zither party with 60 days writtzn notiee to the other pariy, The
recewving party 15 bound to respond and acknewledac the receipt of such a
terminztion letter in 3 business days.

nr
st

L.

h.

r3

The fizfl cost of thiz apreement shall ha

58,335.00 plus any applicanle sales tax

S385.00 play anv applicable taxes for web hosting as define in the
inclueded contact. This [ee mavbe renegotiated on an annual basis 25
OECCSSATY,
Mo other charges shall acerue for the wtilizaton of this soplicstion and
weh hosting from wehnolosy Solutions.

&)  This is the full agresment betwesn Ocenes County and Technology Solutions

Dcones County:

Narion Lvles ( County Couneil Chuirman

Richard K. Elisen { Technoalooy Solutions of 8.0,
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TECHNOLOGY SOLLUITIONS INC
PO, Box 128
SENECA, 5C 29679

Septembert 7, 207

Mre, Girzg Mowell
Treasozer. Ooonze County
PO Box 429

Walhallz, SC 20691

RE: Tux Payment Appiicstion

Dear Grea:

Therk you for the opporienity 1o guote that WER application for the County.. As you heve
alreedy found oul, we work closely wich CoCard and numerous other businesses hoth local and
national with respect o WEB development and payment processing. | huve sttached & Dt of
cugmmer referenees ol the end of this letter,

'Ihe WEE application would luclude the necessary pages for information retsizval and paymen
processing, The busic pages are as fallows:

. Treasurer Homme Page

FAC) Pars

MNews Paoe

Links Peoe

Pavment Entry Page

Peyment Processing Pape

Pavinent Confirmetion Page

Austo E-mizil page for Texpaver

Tax Infunnation Search Page

Payment Summeary Repoit (for County Emplovees)

Crher Pages as required (o support Wy payvinent processing
Transaction Expor function o emall nightly ransaction fle w County

2

e T

e i

I

The WEB application will use 2 file gengrated by the County to place data inte e Microsell SQL
Server database for storage and remneval, This file will he vpdeted on o daaly basis or o the
County dictates. Taxpavers will e able to losats tax reccipts via the receipt number or by last
name. Onece localsd, the axpayer will e able 1o make peyment vis credit cerd or oy debit card
Opzinnally, E-checks muy be wsed 1f that service 18 securec from Collard. ALl payments will be
made-on a Securs WEB site {HTTPS) 1o ensiire the coatidentiality of the credit cerd infnmmetion.



NOLOGY @ e

AL

Detailed payment records are storsd o the epplicetion as well as the Auothorizenet sscuse
gateway for processing poyments.

Search and retrigval functions arc pronvided by 8 series of scarch pages avaitablz 1o the publiz:
The daza can be szarched by last name or tax receipt pumber, As mare dma becomes available,
such a= propery address or Tax map oumber, i can be adcded o the search criterid. This would
require @ revised report formel from Smith Data.

Asaimpiions:

#  Techaoloey Solutiong of SC Ine will waork with Colard tooestablish the ‘needed cradit
cand processing account on behalf of The Coonry,

¢ Techoolopy Solutions of SC Inc will develop the necessary araphics Tor the site bused on
ex1sling couly Brapiics.
L |

Techueluegy Solutions of 3C Inc will bost the application and data on g secure WEB
secver located in our offices in Sengca, 5C,

*  Oconge County will be responsibls for transmading the dailv max vpdate file 1o the secure
server provided by Techooleey Soletons of 50 Inc.

= Maonthiy hosting, maintenance and suppart will inciude;

= Dpgoing suppatt of the gpphcation
& Hostngof the appilcation
o Usuge of 501, Server
f - Intermer Bandeidih
o [araand application backups
U BECUIT Site S2rvicss
o Help Desk Suppoit Services

¢ Pavment for the applicaton 15 as Tolliws:
o 505 due upon acceplance of U development prooesel
o Belance due upon placemens af tha apphzaton n procucion mods
The costs fur Gals propesal are as follows:
One Time Davelopment costs Tor the WED Applhication SEAZA00

Moantaly Hostimg, Mainienance and Support e LR
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Hichard Elhson

Techndlagy Selutions of 53C Inc
P.O. Box 123

Benece, 5C 20070

BG4} Re2-L19

Client List
®  Sipger Sewing Company
*  Husguvarna ¥iking
»  Milliken
= Lewe's Home Imprevement Warchouss

= ({Ipach’s Low Country Brands
& [arle Media

¢ Compact Awomaiion Prodocis
= Birch Telecommanications

»  Clemson Lnivarsity

o Tr County Techmeel Collegs
& Leader Fond

s Debby Wood Cheviale:
o and over 200 acher small businesses in Upstate 5C
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TECHNOLOGY SOLUTIONS INC
PO, Box 128
SEMNECA, 5C ¥9679

Crotobert 2, 2007

Mir. Gireg Mowell
Treasare:, Doones County
PO, Box 429

Walhalle, SC 209691

EE: Tax Pavinent Application Malnlenance A sresment

Mainlepance Cozntract Detanls:
T mnlenance contract doss not coner ary nme and materials forthe creation of aov new
Tunctionelily requests or federalfslate! |ocal regmrements above and beyond the original
Statement of Work forthe Dax Povment Application. Any reguests or reguirements bevond the
sgope of the onzingl contract will requirs initianon of & new Projeet Contract,

The term of the Conract is 12 months, At the end of the contracr term, it will aotomarizally
renew [or o period ol 12 montas unless Technology Solutions of 8C Inc is notified in waitne &0
deys poor Lo Contract expiration.

The cost for this Maintenenee Contmact 1= a5 folloas:

Muorthly Hosting, Meintenance and Suppor: g 39500



NOILOGY ﬁ (EED BSSrsy
ST T

5 : WAL TEC SIS Com

Qeonge County Treasurers’ Office
Internet Apolication for Tax Pavment Acceptance

Mr. Grag Mowell
Treasurar, Deonas Soonty
F.O. Sox 423

Walhiata, 55 25501

Description of Basic Services Provided

Technology solutions of 25 Inc will provide the ‘allowing services in accordarnss ol this cedfract:
1. Ongeing supped of e application for County Employaes of the Treasurar's Offoe
2. Hoslng ol tha applicatioe on our WER Sarvess.

Uisage of 0L Server on Our Datsbase Servers

4. Intarnet Server 2encwidh nessssary o operats the Apphsation

5. Data and zpplication backups al our Dala Ceniar.,

B. Secure Sl Sennces as regquinad for ranszotion securty.

Help Desk Sepporl Services during normal business hours of 8:00 &.m. okl 500 g,
Items not covered by the Maintenance Contract

arealan ot New Funciicnalny

Tme maintenance contract coes not covar sny fime and mataias 1o the crestian of any
new Lenclionality raguasts orieceral/siated iocal requirements ahove and Deyond ha
ariginal Slacement of Wesk for the Tax Paymant Aaplcstan.

po

Hardware or Seiware Failurs Dapeed Dy Third Parfise
Harowsre ang sofwars orchlems caused by a third pary provics: are not coverad oy tnis
BZIEETIZN,

Cost Schedule
12 keonth Term: $305.00 Permantn

Term of Contract
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This Agraamant is for guration of 12 Mentns beginning on the cate signad balow. At ths end af the
period, tne agreemant will auiomateally renew for successive T vear increments unlese cencelisg
by the client, Cancelldtion must be mads in wiiting &1 least 60 ¢ays poor io the axpiration of the
sgreamant.

This Agresment constitutes the entirs scope of work agereed upon by the Client and Technaiogy
Solutions o 3G Inc. This agreement may only be ammonded i writing and signed by both parties,

Should edher pary fing i1 nocessary to oring legal action 1o cure any default or breash of any tam
or congitgn hengof, incluging but sot limted o the pramise by the Client 1 gay the lees 25 stated
hearein, itis mulsally uncerstond 2nd agreed that the prevading parly in saek lfigation shzll be
etifled 10-an award of reascrable atormey ‘ees together with 3l couil cosls ang expanses in
cornecton wih tha erdorzameant of this claim,

l'acknowledga thar | have read ard undarstand 05 contract anc agree o e conmtents, 2nd | hava
receivod 8 sopy of this Contrazi.

MName (prerse prin);

Signsture Tila: =t
Loy — _ [ate;

Sdciress:

ity Stamg: Zip Coos:

Technology Solutions of 55 Ine.

Marme [pleass print)_ Sichard K Ellisesn _ Tille: _ GEQ

Signature: _M% Dare 192007




Oeonee County Treasurer's @ifice

Croganie B, Foevetl

“Teegdaner
Poar Oficee G F2F Teloghone (F6ENGIT-HEE
Fhabtatia, S¢7 EF6F Cacadwedle (F6FIFIE-10I5
Uctobee 12, 20407
T Marianne Dillard. Procurement Director
From:  (Greoorie W. Mowell, Treasurer -
Ra: Online Payment Contracts

Dear Marianne:

In rogards to awarding the contract for onbine payment processing, the Treasurer Office
recommends that Technology Solutions be awarded the contraet for the following
TEASOTS

Technalogy Solutions 33 a local firm that s easy te contact via telephone, smail and in
person anytime they are needed: Thev have besr most responsive when weve had
questions about onling processing.

The drawback of Stwrais is they are located in Charlatte, Narth Curolina,

Smith Drhatz has shown o he diffcull o conlact o pumerons occasions when the
Treasurer’s Office has needed assisiance with the current tax program that we have with
thern. During a trial penod for online payments. Smith Data has shown to have an
exorbitantly high fee (as much as an additonal 2%} that would be pessed on o the
taxpayer. ‘While the County does not pay this fes, the Treasurer™s OfTice sirives o
provide state of the art ssnace and that includss cosi savings where svalluble,

Therz=lore 1 15 our recommendation that Technology Solutons be awarded the contract.

m/ﬂh ) ﬁﬁw)ﬂ*f /

Lm:gc'-n-: ‘F. Kowell
Oicones County Treasurer
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Richard Reeves

From: Rizharme Eliscn [reharc@lechsalze.com)]
Sant: Tuesday, Octooer 30, 2007 134 PM
Ta Richard Resves

Subject: EE: One more question

Ve ulilize @ table e tack the transaclions uniil the naxt 55 dile downlosd. Entriss in this are samoved oncs the confrmation is
redurnes from 20, The best way to accomiplish whet you are looking for is 1o wlilize the reporing funglion of Authorzenel. It
mainiains 8 full sccounting of ell trareaction infzematian. [Hwl save wvou s ol of Bne and eFart.

Rbchard Eliisen

CEQ - Thennoiegy Salulians of SC Ins,
CED - Innovative Communications Inc.
P.Q. Eox 115

Seneca, 5C 206TE

(Eh4] 3225104

(G4 3328500 FAX

From: Richand Resves [mialito rreevesi@ooonacs.oom]
Sent: Tuesday, October 30, 2007 10:47 AM

To: Richard Ellisan

Subject: RE: Dne more quastion

| guess | was under the impression that you wers updating the SOL DB with responsas from
Authorize net |, showing if payment was mads, the amount, if it was successful 7

From: Richard Ellizon Tmzilka;rchard 2techsalsc.com]
Senk: Tugscay, October 30, ZO0T 1035 AM

To: Richard Eesvas

Cc: Stan Smith

Subject: RE: (n= mars question

| was falking to Stan en thiz, Ve download the 23 file every night. e furn around aro s20d you the SCL datebaze fe we
wii be sondng what we just pat from you, Does that make senze’?

Rickard Ellinan

CED - Technology Solutions of 5C Inc.
CED - Innovative Commmunications Ins
E.G. Box 120

Bomorca, 50 ETS

884} BB2-B1gd

IH':I EBHI-BEIZ FAX

From: Richard Reeves |mailto:rreevesfioconessc.oom]
Sent: Tuesday, Cotober 30, 2007 927 AM

To: Richard Ellisen

Subject: RE: Ore more guestion

At what cost, 7 -

Frem: Richard Ellison [maifto:nchardidtechsslsc.cam]
Sent: Tuesday, Ociober 30, 2007 5112 &M

To;: Richard Reaves

Co Stan Smith

Subject: BE: Dne more quastion

03072007



I8 55 pessibie. We et has o write addmional code toexport-d and sent it b vau

Richard Elllsan

CED - Technology Salutlons of BC ine.
CEL - Innowvative Communications ing
0. Box 128

Saneca, 55 25674

(BE4) BEI-91094

1064 BE2-BEAE FAK

From: Richart Reeves [mailto:mesvesdoconeest.com]
Sent: Tuesday, Ootober 30, 2007 8:38 AM

To: Eichard Elilscn

Ce: Grag Mowell; Connie Beliotte

Subject: One mare guestian

s it pessible to get a copy of the SOL Database sent to us every night - s0 we can keap our
records organized 7

O 3E2007



Richard Reaves

Fram: Righard Slliscn [richenEtechsolsc com]
Sent: Friday, Qctober 25, 2007 808 Al

Ta: Sichard Reaves

Ce: Cannie Baliohe, Grag howsll; Star Smith
Bubject: FE. Application Queston

Yee and Yes.

Righard ElMlagan

ZED - Technalagy Solutions of BC inc.
CED - Innavatkes Commainications inc.
PO Box 128

SanscE, S0 ZIETE

|08} BE3-51 54

|54} SB2-5R3E FAX

From: Richard Reeves [malilooreevesi@oconsesc.oom]
Senk: Friday, Odabear 26, 2007 448 AM

To: Richard Zllison

Cc: Connie Bellotte; Greg Mowell

subject: Application Questicn

Richard :

Does the application provide for:

Claar separafion of Tax & Conveniance Fea, both on the selection screen: - 'which gva the

opportunity 1o back out) & the pay the lax

And —if thera is a opportunity for the tax paver 1o print a recaiot — that is show up thers also:

o S R I T Y I Y

FAEAErEEETEEEETE

[age 1

ool 1

Also can we get the update 30L DB returned to us every day ?

Thank you

1 0582007




Richard Reaves

om; Richard Elligan [richardfechasalss.com]
sent: Vednesdey, Ootober 24, 2007 309 PM
Ta: Richzand Feaves
Subjeth: RE: ang more cuestian ;

The authonze.net ranszclion fee s misulated a5 2.75 percert of the tesal o oe paid plus 5025
e BUID ransactior, the chargs would be 22.00 zrd this number s refleciad onthe pavment soreen,

Richard Elliaan

CEO - Technalogy Salidticans af 82 Inc.
CEQ = Innowative Cammunicaticns Ine.
F.C. Bax 128

Sunaem, 35 ISETY

|BE4) BA2-5154

|BEd) BEI-GEIE FAK

From: Richard Reaves [mailtorrresves@oconessc.com)
Sent: Wednesday, October 24, 2007 2:2% PM

Ta: Ricnard Fllisaon

Cc: Connie Bellotie; Grag Mowell

Subject: ane mare quesbion: ;

Section 17: -- of response

Plaase fully define the following:

IF & tax bill i5 for $100.00 --- then

What infermation will you show the Tax paver
What information will you pass to Auarize.net?

If thiz Amount is not $100.00

Flease show (in detail) how you will calculate / recenve any additional charges

Thank you



Richard Reaves

om; Richerd Ellizer Trizhans@teshsolss.cam]
Sent: Wednasdey, Ootober 22 2007 2:58 PM
To: Richerd Reaves
Subject: RE: Ore guestion

Grag ascided this nfommatan will be inpul inte the S0P applicatan marually from e authorze.net ransaslons W Sen't think =
wadld beswarls the sfor totry and figure ous now o autarmale (s updass process.

Rizhird Elllaos

CED - Technolegy Soluticns of 5C Inc.
CED - Imnovative Commaunizatlons ine,
P.0, Bex 126

Saneca, 50 1879

(HE4| BAZ.-2154

(OE4| BAZ-BEIE FAX

From: Richard Reevas |[maiitorrresves@ioconesss.com]
Sent: Wednasday, October 24, 2007 2:21 PM

To: Richarc Ellisan

Cc: Connie Baliotta; Greg Mowel

Subject: Tne guestich

Can you or are you planning to return 1o the County information about which tax records have been
paid

And if so

posted paid

via a batch type process 7



Crieglions & Concarms for Technolagies Soluiions.

1l

2]

K]

Flease grovies lcur refenenoes ¢ bwo iechnical inat wou provide shis same sarvizs for,
{phane marrdess and cenlacl ranmes)

We have busingss conlacts erly, The nalure of cur consuling buziness has us as
fa leshnica conlasl for most of the somoanias that we orovide services 10,

Kimn Thompscr
=550 Arderson
rE2BOAndersar.com
HRL-H4Z-HEGY

Eric Harley

Coachs Low Country Brasds
CLCE.us

BE4-853-9283

Metivadional Sparts

Curranilly cifing for Reoesigr
Carrick Burnatis
BE4-072-0530

Clamson Toar Stors
ClemsonTigerStars.com
Cionng Wesler
254-283-2005

Flease cleary defing your arvicanment ang whas type of sarvers ¥ bardwars !
bancwidsh ets. vou nave --- incleding Bockiug and recower schames — now do you
safaguard ary information that wou may bacems awara ol

Sea # 5 Beaw

Ara you willimg to ingemaify Coones Coualy or the possible expesure andlor loss of
credit card information?

T&-’:hl'l'-'!'r-'l:j':.' S-:alutin:fns al B0 i ¢ows nol store or ctherwise resain 27y credit card or
peracnal informiation 1hat is nol already poblic recard. Indemnification is nat requires

Wrial spediic sleps do vou t2ka 1o make sure ne credit casd inforralien & exposad
ard available eitner 1© yoursetves [ amplovess others thal mignt Fave access 1o vour
iacilitiss

Cee i3 Abowes

1" wou deev't ratain &y credit card informasion — o oo you make surg Lhad i is nos
retained anywnera on your system gnd ooeliner 2ase arg you in complianss with
requiremeis of 1he credit card providens, Flease orovide acatailed list of the credd
carc arovicers” provisas and how vou are rasponcing Lo themn and how st
siminztes the exposure of Coones Sounly Lo (Mase ssuas.

See 13 Abowe, Ao, programmiers cobest Credit cand imformation only forshe scie
puraase ot wansteaing el information 1o the cradl card authonizing 2snans Shosen
byt cliant, T hiez cata is colleciec in ar 551 s=cured wek sita
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See httpohwee autnorize e fissrAithorize Mol Barvics Sarsesierdod? far detzllzd
agreement spacihzalans for Author@enat,

Wihar o any charges are you planniag 1o changs o (he devalaoment of tha Web
pocal, and how will iFirerface with 1ne Saunty Wea Sile? - whal will hapzen # tne
aurty shianges the Dok ol the Courty Web Sila?

Eae he Orginal WEB Daveopmant cesirast for seeps of wark prowvided and costs
associaied with tha: wark.

rease discuss wnat infarmation oy will Save on wour wan sile, And alessa discuss it
you il caizulate the convenience fee and 1 50, whal algesilim wil you ues todo
Yo,

Ses Saction 17 balow.

Web Servarg: .
a  Please discuss whal Typee Of WD Sanvers Fau Save

W bavG a ik ol WEB servers. We have generic servars a5 well as Del
FPowergdyge serviars. Al sarvars have various lavals of redundancy anginesreg
info tha hargware depanding oo the applicetinn needs. Thase syels are)
Ceal Powear
Cual Processars
AAID Arravs
Femots Monitoring and Matifiostion
Wirdows ang Linux emvircnme-ts

B Wnat ihe leval of reduncancy forshe weh servers,
Sae B3 Shove

= Wha tyoe of mazninss the wan sarvinas run on

Ses 53 Above

d. What other applications run oo the sare hardware - now do we kaow that ather
apalicatizns will nat affect our lavel of avalability ¢ serormance:

Warous elher applicalions a2 aclveé on the servers. Each server s mangged by
thie Malwosk Adrministrator 2nd gl request for senver resoursas ars roviawed o
datarminag the mpac: or the server orior 10thet aoplicaiion azing inslalied.

g, Whaiif any responss time guarantzes you wall arovics -
Hesponas is as icllows:

henday-Friday 8:00am wabil 5:00pm - 1 dour
All otner Hours 4 Hou'e

i Whas it any availanilite quaramess vou will pravics

Tne apphicaiion will be avalable 24X7 wilh an upling of 25%
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= there away we can verify thartne applisation is runring wisho naing inla iha
orBCit cane aaphealant

Perfarming & a2arch of informaton and receiving resulls is = good 1887 af the
Dp=2ratiom,

Do you have any cadifiable histary of eitner availability or ¢ and regapnee tins

We navie & syslems availapilty of $9.98508% as of Ooober 22, 2007 lar tha Tas;
24 months.

vWhat a2 your intgmal commitnants io availanility
1. For exarole, when and how do you do rmaimenance and wnat it any is
the progess of notficazion?

Systams mainienance is pesformac on 8 guarey basis uriese
cthamwise required. Clients with erfcal applications zre netifisd anly if
the maintanance will afect them ar their custamers.

Environment:

What lyps of anviroomest does your dala canter have?
I Adequete A0 —

Cual AC
i, Adegusts slactdcal

Powsar provided by Seneca LEW. Badkup power providec by batrery
packup {3+ hours} and acditional ganeratar capacily il needad.

il. Do ;.'-::IL. have aps d gene-ator power
1. if soowhat is your lest scheduls

e have dua JPSs and ey are tesled on a masthiy basis,
The genaralor it vendor provided 2nd lesled as per their
reauirsmcls,

SQL Servar:

Ll

¥ ]

[

What cart of the applicalion usas SCL Sarver;

StorRge anc dieplay of Oconse County Tax gate. Siorege of sugoessiy)
tramsaclions Irom Authorize. Met, Please note that the cradit casd numbar, ar
expiralion date are NOT siorad or saptbsred.

& s softwars crisical 1o the unning of apalizaior

Ve

Whal wersion of 0L Sarver &t you running
Microsaoft 50 Server 2005,
Haw do you back up S0L Servar,

0L Server is maimminod on a RAID data a8t an Mas transactan legs and daa



LL}

tacked op nigatty in near line backups

Haw and wnan do vou oo malntenares ¢ hackyns

Svstemsz mainterance is perormes on & cuariedy Basis unless cienrise
required, Clents with gritical apolications aqa noliticd anly il Tha msinianznze will
allact thes ar thealr sustomears,

Yinal labia slractare are vou wsing (s, lable layoud], i this infcrmetan s uastl
to us. will you prowvios it for Gur use. jznargs’ no change)

IMa structures of she tabiee are identical 1o the sirusture of 1o report file Coonee
Sounty penerates and uploacs cailly, We cas provida Tna actual ;abs soructurs &3
o sasiio the cousty,

Plezze descrie tne Hamwane | sobwars environment far vous S0GL Servers —
what piner appicetons are running oo sheae / tha; sapeer?

S Soclicn B acove,
Whal impact woala they havs on lhe apolication?

Mons.

The Application:

g.

Whas is the appficatan writlan in;
ASPMET 2.0/C#

I=-this zpplication unicue o Joconee County or 2 the samz spplaeabon uiilizee by
others of your chients.

This specific anplication 5 unicue to Ooonea County bt wilizes metsadologics
COmmion to many 8-commarte Tansaxicn sased shea.

What leve! of stabilizy would you anticipate
Extrarely high, The only downtime we anticioals i tae nighlly catz impar; that
rirs aftar maonicht and reguires appoakimaie’y two minole:, Sees also Saction

Ba-l aboe

It the apglzatian needs 1o be changed; whal impact would that have oo
availaoility

Mone: Cnenges will be Tade on non-produsion sode, ested and thesy pot
onlires, Downsime will B2 neglighles.

What is thae pes ¢ nows fae lar modilizations
225 oar Hour

Itis nar claasr woat naw funclicnaiy s
i, Forexample, if thare iz a nesd 1o modily pats al tha wabsite 1o a0
aciamicnal text—new ar not naw?
A if =n existing function s ool cuite what s necded —raw ar not o
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ii. 'nanycase some tunher danficaion would Be 2alpiul
aw functionality = considered 25 changes shat asc funstion to the site
that was not oreviously present. Tewi changes are nol ceasidersd
funztiona! ir nature.
Existing funchanality 5 a3 pertneg scope documenl submitied
How will the County updates ¢ or modificasions br mads to the deveinpad weh
2AGEs: | can 52 ror the scope Ihal some ol the pages such 25 he News pages
= may hava some lragean chasges.
Ay charges recuired that 2re not consiceres new lnclonalily are includad in
the maimenance confrast, Examples inciude exl changss, newslatier. ard
graphics modifcations, Examales of nonsmainterance items 2re sdditicasl dara
fieids, adoibanal cacuialicss, and changa in oredi cand processng venddor
I inara any apolicazicn code that will reside 2t e Solnby?

.

Iz there a simpse way thal we can an Curwabsite tesl ic sae if vour web site 5
peaakle —

San Baction 80 ghove
Vihat apecheaiiy will we pol on our websie to aocess thess 0Bgen
An Hilp ling Lo tha Paymient Poral Sita.

Will yeu maten tha ook and fesl of the Currert County 2ie? And i wa cnangs
aut ok g feel, will you match 07

S Saclion 150 besow,

Floase discuss i i posshle 1o ren your applicatics an aur haswars, and if so
whal are tha cosls, issues elo.

Mo, the apolication iz writtsn to ren an our Bereers in our neswosdk eavironmant.
What paris] of the appization sl 2e ranming ullizing S3L
Ay potion of te applization Ihal soliscs cradit carg informatian will be securad,

What inferrsalion: will be displayac basices 1he last neme and the raceipl number
and tha amount of the taz oil?

Tax Map Murzner, Total Asseesment. Propary Desoription, City, Tax Year,
County Tax, Cily Tas, Panally, Besidential Exempriar, City hnmestead
Exgmiplicn, Gouenty Homeslsad Examption, Dniine Transaction Fee

Ly ariicipels suoporting bath real estate and automnbiias

Yas, we slraady do.

Infernel Server Bandwidth



a. Plszse diszuss winat wwpe of DL vau have | and oo grovides this service —

We cumently have a TOOME fiber connectlon witn < 082 314, This is provicad by
ATET Data and Communicasicns Sansoes

b. What is iha availzbe bandwidin

Soe 123 abowe and | 2o oslow,

o

What (f wou know) is the ulilization

We are curreedly running at 30% Cfiization based on g 24 hour gverage.

o.. What s she avarage responas ime?
Hespanss Lme averagess B-3 ms o varicus grovider endpainis.

8. Please provide informaton abou! your network securliy
Matwark security is provided by vasious CISC0 Systams harowars and soffware
rS wall 23 proprieiasy moaitorng sollwars, Thae dezails of our firswall sne
zecurty sre protecied,

1 Please provide a general layoul of your natwars,
Phe detailed layoulis prolecled information. We willbe glad to fave you meel
with our MetworkSysteris Managar Lo discuss this but aciuzl ostails e
profectad for the securily of ourclisnls a~d sysiems.

0. Whatis the inlemal nebwork spesd —

[heaternal speec is either 100 or 100CKEpS.

o W pat s e oead of L nic’s of the reiavanl servars

SErErs UsE cual speed adaplers runnitg at 100 or 1000mas cepending o the
aped, Addilorzlly, each server nad dusl acapers.

I Deaoywou mave any teazon to balisve that othar customess [ or appicabion would
saturata the bancwidsh in such az wey o significantly impast perfarmance.

MNe,
[ Wha type of avaiability hisiory have you had over the 123t y=ar far the DIA
Cirg ity
Se= 2k ahowa
13) Data and Application backup at our Diata Center:
B Please descrine whal type ol bacwups you hawve:
Dt

i Application
il Servars

Bacwups are-aither tape or near ling disc depending on 192 application



and 12 spaoinG nessds
B, Piease deserbe what it any iatemal redusdancy your data caner servers neve.
See Seclion &3 above,
o Please ceserlae whal ivpa il any) off sita rotation you Ufiliza?
Wea navs a fireprood saie {or siorage of criical dats.
d.  IFyou utilize of-site rasation: whers does § 0o hew secure is il
L De ol secure e franspartatan
b e you secure the all-sile iecation
7. fire ¢ alectric ! wmility £ accass
Y
2, Fave you sver il any Bsees wilh seeurity -
I Thiswauld include bath ary vpe of iccursion
i, Orissucs with employses
i, OMbar Esoes
M

f, Pleass d==crba the physical secusty of your data centar

Cata slorage rooms are procected by prysical Barmars: ocks, ang biormeinc anty
EySIETE.

3. Arethers 2ny Not-oovicus points of sgress
Mo,
h. Doyou baves firefssesurty monitarng
Ma.
Do you nave dry firg SLORressarts I your sarvar room 7
Dry chemical ang Halen

| D you have any speciiic exparience with the starng ang protecling Credi Card
imfarmation? - if so plaass descrnbs

Yes. We provice credis cand processing Services o various ousinassss for
internet fransaciions

14) Secure Sile services as required for transaction security.
a. Plaass describa what type of cetdicares thal vou vtilze

We use Thawie ang Vearislgn S5, Certilicaras,

B, s tne acquisition of & nesw cerdilicale parl of the included cost, o dic vou
aniicipaie wilizing exising cerlificates that vou arsady ows

Thiz zoplzation will ulize a new cedilicaie o il costizincludad in the
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eatimars.

Fleaza desoribs wnal Secura Site Services you antomate gsing o Bow Lis
procese will pretect the date ol the Citizens of Coones County.

See 14g above. Tne Thawe-ancryption atfizes RSASMDES encivation
Plzzze provide any othar relevan nformation corcaraing 1 ansacsional sacuriiy.
bane

Do w2y consider (he appazabon is i dz=el! eacure, and nos subject 10 same 500 ol
invesicn?

Yag,

Whal e'Torls do you make Lo prevanl elher soy ware or virns. mea; nofable ones
that can oreata a backdoor mlo your systam?

Yes, Symanes Sorporae Antivires far Womaiatons aned Serears and SLARM
Ansivirus far Linue, Spacific firewall 3nd insnisias gresantion measures are alsc
utilizen

Help Desk Suppot Sendcss —

a;

)

Flaage dessribe she noomal BNe emersency resporss

Caalls during nermal business howrs are responded Lo immediately. Aker hours
calls are routed toa call back seivice and are raspondec tain 2 haurs,

If e 18 & Saeitert proalem dusing ofl-hours - is your syelerms suppaort stat
natiticed

Yeq. Mutomatic monioring systems notiby e Metwork administretar in the sven;
i oroblem shoukd acour,

Flease descrile 1ne probler resoorse hisrarchy - anc 2 call list / escastion lisl,
Mha sveloms adminelrabor and 2 tecnnical adminisirztors gra intally notilige. 11
the pratlam is nol resjoradec Lo in & specified oeriod of ime, 1hs ot lesanical
sdminisirators will respond
Plezse deacrine wina: tme nelp ceed —can ane can'l go
L For sxarple § Citzens have proolerns wilh Lhe apgiication / or pay
Taxes —would they call you?

We provice help desk sarvicas for the Tax Cobeniors ohes and oinar
auskorizad parscrnnzl.

Plezse descrbe how yau hasdle sysien culagss
see 58, 0 and ¢ abave
Pleass sxplain how you would hancls 2 oroblem . 2ush 3s 6 for some reason tha

informatan from SEP cnangss - is that semeshing wou can resslyved asd i so at
whal zosl
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I ihe dala wers 1o charge, wa woule naan to adjus: our impor oreiceess oo
compansats for k. Stangard jabar charges would 2ppiy

Infiormation created by the County

B

Irvie

=.

Plezse descrine what information you anticipats receiving from toa Courty
Flglze - langths ece,

Hea Section 107 abova
Please describe how you entisipate recelving this incrriation Frem the County

We are curranily receiving this in‘ormalion via FTP rans’er ard In comma
caimiled formas,

Thare 's 2 nole in thase documents s1ating that & report woule have 1o be
changed for SOP--why is that?

S0P provides a custom feporling lool within their appiication, We have
developac and saved a rgporl in the SOF applisation 1o oulpul the naeded selds
in 1*a correst forsal,

rface with CaCard,

Do you anticoale passing informatior to CoCard: for example, in some of the
other applications we nave reviewed, the issue of corracily handling the
Prozessing fees was a complex.

We passirformalion o Autnorize.net (Colard! foohe asiva rensactior. Thess
ara no Zaues culsianding with this 2oion;

Bazed on the information provided, it s anticipated that you will nat charge
any fee for any fransactions and that you do notl have any usage based
charges: elther for transection or'end system usages otc. and that the anly
charge that you will charge the county I3 5395/ma as stipulaied and that
you will not pass any charges to any of the cilizens of the County or any
other way receive any other compensalion from any party 83 yout
compensation for providing any services to the county. IF THERE ARE AMY
POSSIBELE charges to any other party ! parties — you must fully discloss

them — even if the county does nol directly or indirectly bear the cost of
those charges.

We will charge only the 5385 per month for the application hosting and
maintenance.

Wnat charges orand effect does Autherlzenizl kave, What do they do — whal is
here inleraction with CoCard — i any - i is our undarstanging tha: vau will be
AEzing ne CoCan: {apis) 1nal wedld diractly intedface with CoCard withou:
dlitzing any ather providecs. Thus 1 s not entirely Séar whal purposs that
Authorize.nat would have i this process - anc morg relavardy. what they will
cnarge and how those charges will ne calculateo Lo arrve 2t 2 toral charge Lar all
fe2 asaooiated wilh this apolication.

CaCard iz ks brokarage company tnat sels up the aocoun:s for processing cradit
CEMOE and deposiing the lunds mke the bank actount enecified. Aylhorize.ne: s
the aciual gatewsy authanzing servce for iwa charges. The ob EifeE ere a5
sates inthe CoCard agreemen’ as & parcertage for each transacior znd a
Frocessing tee pereach ransaction. Flgass rafer 1o vour Agrasmes] Ior axast



rumbers,

d. Which brings up the E50e ol who will provide 0= online credit card grocessing
senvices — in the past we have hag to have 8 contractual agreement direcily wiln
the credit card aythonzation senvica, 1his has groven 1o be probleraic in the
nAsS.

See 170 ablve, Wae have not had any izsues with credil cand processing, This is
ar industy siandard methodolagy.

8. This brings up the issue wnal & te latal cost ol at oniine transsction
L Authorize ne:
i, Caolard
i, The bank
. Visa'masier canc
¥, Tecknolegy Saluticns

Technology Soluticns Hor the oask crargs & fransactionr e,
Transaclion lees ars changed by CoCaro and aamnbutad 1o the partas
mvalved, Thne axact natura of these faes iz calaiag in the Colans
agreameant.

[ Inary casa, inacial cost nzeds o be able tobe calculalsd sines the calunty

sl rasoup any costs of provicimg 15is serice 1o the Taxpayvers of the county,

Tra lotal cost s provides by CoCard and inceroraled into he zoplization and
shawr o tha {axpaysr prior to compeeting she fransackan.

g This brings Ly the ooint of whno woult caculale the charges: since they mus: be
oresaniad b the Taxoaver bafare ey decide Lo pay viz credit card. ane the
lespayar must ke anle 10 back aut, wilh no charges to sithar the Tagpayer or tha
Coznty.

Sae 177 above. Thes taxpaver 18 snowe the amount and can slact o cancel Lo
transacion ac s paing,

h. inany case, the charges must be chloulates bafore the Texpayer paws. L is
currently net clesr now Bis will be dons. Lis alsc rot cigar whess (9ose “Sradis
—and” charges will go, To make sense of this process el the plavers need 1o ba
dalinerted and their parl cleatdy definad, including their changes.

Gez 1Tl and g above.

[ The Souniy nesds w clearly uncerstand hew the Money wil dlow from the Tax bill
that iz on the County' s compater. e that tax bill being markee pasd, Surmentiy i is
nat cfeas hiow this prosess will wafold.

Authorize net provides & full Bocouniing of (e pesled Uansactions. Thris repotis
provided to the County Treasurars’ offize ard reviewsd ior guslity sssuranse. ||
£ then enierad imio the S0P apalication and prosesssd via curramly wiilizes
County Prozessas,

1B Assumptions:
B Wil wers with Colard 1o estabiisn 1na neadad credd card processing account. &
should be netedc thal relalionship batween all the partes mest be Tully defined:
Thus ini neceasary to ully defing 1ne charges thar CoCane will ne assessing
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EIQE.iF-E-l the f._:{hl_lr'l'l'_n,' Ctarthe reasan lized above.
See sectans 173.0, ANc 0 S0ave.

Devalop the necassary granhics — please casoring how the iredsce wit the
Counly weh site will be desioned. Will the County ges the apportunity o rowaw
the grapnics ang otver desicn lssues eary an &0 1nat correctiors may De maao’y
Tre Counly wousd De concermad tha) i Souniy redesigned |2 Web Sile hal there
would be cadrdinabon issues in the fulume

There axist 7o consislant design crilaria tor the various Coundy wek sites, The
araphicsl design curmently baing usac for the Tax Peymant Poral site wes basec
oooa reviesy of the axisting sita desians. Showld 8 consistent site cesign ke
peveloped 1o the Sounty wen sias, we will be glac to redesign the Tax Paymant
Farial.

S willl e Courdy transmit o vour secure FTP site - do you SUppon Sncnne
Tip ranspor----

Secura lransaor; s nat seguied. The infarmation ransmitied ¢ corsidorad
Puilic Racord.

Other considerations:

I

don't think froem 2 cont-aclual paint of view that the information provided iz really
adequigie o spelloul whal Tashralcgy Sclotions wili do.

Theinitigl szope cosument acsd Lhis decames should onévics 1hs necassary
informatice,

VWawoule mast fikaly war: & medialion seuse

fiha Courty recuires & medistion Slauss, we would be happy to accommonats
that reguireiant.

wea woLld maost lialy wanl & tarminabaon casss — most likely 50 days writen
notics, not 20 annual renewa

i the Coumy regdirss 2 tarmingiion ciguss, we would o8 hapoy 1o accommadalo
that raquirameant.

as meriionec earlier Tezhnolagy Holutinng will have access 10 sensilve cata that
oetongs Lo the cilizenz of the County: Clearly there needs o be languags
sancerning this

Tesanclogy Sciutions o 5C Inz will have asoess arly to daia that is considersd
pabas recong. Sensitve credit cart informaton 18 peased 1o the paymen:
cataway and nol sores,

Tne Ceounty may wnie in | andor creste its owr conract bias wal be used far this,

It the Ceunsy raguires this, we woulc be szopy to zcoommodate that
resguiramant.
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11)

Please provide four references { two tachnical that you provide this sama servics far
(pnonE nurnoers and conizct namas)

Plgase ceary define your enwironment and what type o’ se~vers | hardwase |
bandwidih g1t you have — irsluding Backep ard recover schamas — how do you
safeguare ary information that you may besoma awere of,

Are yau witing to irdemaify Ocones Coundy for the possiole axposures andior loss of
cradit card infarmetian?

What specific steps do you take to make sure no credit card information is exoosed
anc svaiable either i yourselves ! employaes others tnat mgnt nave acsass ta your
facilities

If you don't retain any cradit card information = how do you make surs thet it s not
ratzinac anywhara on your sys1em and ir aither cese are you in compliansa with
raguirements of tha credit card providers. Pleasa provide 2 detailed st of the Sracit
card providers’ provisos and baw yau are responding to them and haw that
elimiciaies the sxposure o Doones County b hese izsues

What it any charges are you panning to charge o the developrnens of the Wen
portal, and now will it interface with the County Web Site? — Whet will happen if tha
county changes the look of the County Web Site?

Pipase discuss what infarmatian you will hava on your weh site. Ard alease discuss if
yau will calcuale the eonvenience fee and if sa. what algarithm will you use to do
.

Web Servers:

d. Flezss discuzs what type Of Wed serders you have

B Whatthe leval of redusdancy for the web servers,

G iihattype of machinges the web servicas rur an.

d, YEt other applizatons run on the same hardware - bow do we enow that athes
applicaticrs wili not affect our leval of availakiity ¢ performance;

e whai it gny response lima gusrantees you will provide —

t whalif any avaiability guaranizes you will pravide

3. Istnere away we can venly that tha application is running | withou: gaing ino the
cradit card application

oa you neve gny cettifiable histary of etnar svailability or § and re=panss time
What ara your internal commitmeants 1 availability
i Fer example, when and Fow do you de maintenanca and what if any &=
Lhe orocess of notification?
Environment:
g, whallype of envircomeant coes vour data canter have?
i Adequste &G -
ii. Adeguate eizctical
il. 2o you have ups / generator povwar
1, Fzowhal iz vour test sohedue

— o

SQL Servar:

What part of the apphcafian uses S0L Sarver:

l=this zoftware critical 15 the nonning of apalicatan

What version of SCL Server are you running

How do ol back up 50U Sarver

Haw and whnen da you 02 mainenance [ backups

Whiat tadle structare ars you Jsing {ie labie lzyaut), 7 this infarmator i ceadyl

o us, will vou provide it for our use. (charge! no charge)

g. Please descrioe tha Hardwars ! scfiware enviranmen: for your SOL Sarvers —
what otner gaplicgtans are runring on thoss |/ that server’d

b WWnat impact would they have on the soplicalion?

The Application:

R <O T Ol 1
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G,

Whial is e application whittan in
Iz this 2polication uniqus to Ocones County of is the same application dilized by
oihers of WUr clisnts,
Wizl eyl el staailty would you articipats
If ihe application reads to b2 changed  what impact would thal kave on
avatls ity
What is the per ! hous rete far mcdificatons
It 15 nat clear whatl new functicnality is:
I Forsxamale, f hese ig a nesc 1o moedify oarts of the website o add
additienz! text—new ar of raew’
il Andf an exizting furctan s nol cuite wnatl = needed—naw or it new?
ji. Inany cess, same futher clarification would be helpfl
How will tne County updates | or medificstions br made to the developed wek
pagas. | can see from the scope that sarma of the peges such 23 the News pages
—mgy have some frequent changes
Isthare any aoplication code hat will reside at e County?
Is there a simpie way that we can on cur wabsits test ta ses f vour weh sitz is
avgilsbie —
Wiat specihically will wa put on our websie to access these pages
Wil you matzh the [oox and fael of the Currenal Sounty Site? And §we change
our lock and fesl, will you maick 17
Fizase dizcuss il it is possible ta run your gpplicatar on our hardwere, nd if 50
wh.at ara the costs, =suss e1c
What partiz} of the applicatar will ba running ulllizing 335L
What informaion will be displayved besides the lzst neame ang the recsipt numzar
and the amourt of the & b
Co you aniicipats supponing botn real esiate and automichiles

Imtermet Server Bandwidth

d.

R =

v =]

iE

Plagse discass what type of DA you nave - and wha provides this senace =
Wt i3 the evaileble bandwidth

Whal {iT you know] i the dtilzation

What is the avergge respanse time.

Sleaze provede informeatian about vour netwars security

Plegse provide a general layoul of vaur network -

What g the intemal nebwoark speed —

Whai is the speed of the nic s of the ralevart servers

Do you have any reasen o believe that other customers | or application wouls
sELrats the Bandwidth it suchk as way w0 sgrificantly imsast performiznse
What o of availability kistary nave you had owarthe last vear far the Dia
Circuit?

Data and Application backup at cur Data Center

2.

=)

L 03

!'-II

Pleaza describe whal iwpe of backups vou Have;

. Data

il Apolication

il SEVErS
Flzase descring what if any interna’ reoundancy vour das senier servers have,
Fiease descrioe what typs (f any] off ste roetan you utlize?
W vou wilize off-site rotation: whare dogs it ga: how secure is i

L Doyou secure the franspartstan

(B you secure the cff-site iscatian
fire ! glactric / humility / access

Have you evar ned any 1ssuas with =acutity -

i This woud incluce ooth any wpe of vcursion

i Orizsues with emplovees

i nhar zzues
Please describe thie phvsizal security of vour data center
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3. Arsthers any non-obvious points of agress

h Do you have firsdsesurity manitaring

i. Doyod have dry fire SURRIESSaNiE in YOUr SENVET Moom?

jo Doyau have any specific axparencae with tha staring and protectng Credit Card
Imfarmalion? — if sc plesss descrige

Secure Site services as reguired for transaction security.

8 Fleas=a cesoribe what type of canificetes that you Ltillze

a2, s the geqJisiton of a new certificate par of the included oos:, or did you
antcipate vilzing existing cerificates tnal you aveady awn

¢, Please cesoribae what Secure Site Sanvices you anticipaie using and how th's
pracess will protect the data of the Citizers of Coanees County

d. Pizase pravde any ather relevan; informaticn conceming Transacional security
Do your consider the application = in itself securs, 2nd not subject to sz sort of

irwasiany

f. What efiorts do you make to prevent either spy wase or wirug, most natables anes
that can creste a backooor inka yaur system?

dzlm Desk Sappon Servines —

3. Pleata describa tha normal and emergency response

o Ifthers is g system probigm durisg cff-hours — B2 yaur systems susport s
notfisd.

c. Pease descrbe the prablem response nierarchy — &nd & call Fatl essalation list.

d. Pizase dascribe what the belp desk - zan and can't ao -

I Foraxample o Cilizenz have problems with the applicatan f ar pay
Taxes —waould they cal you ?

&, Pleass gessribae how you handle system outages

Pleass explain haw you woud handle a orobiam, sucn 2= f for soms reasor the

informatan fram S0P changes — = that something you can resolved and 2o at

what Sost

Information created by the County

8. Please dascribe what information you anticipate receiving from the County
Figls — bengths ate.

b. Pleasa dascribe how yau anticipate recaiving this information from the Courty

o.  Thersis 8 noie in these cocuments stating that & repart wauld have ta ba
caanged for STP—why is thei?

Interface with CoCard,

a Do you anticipate pessing information 10 CoCarg, for axamole, in some of the
mher aoplicgtions we have reviawed, the izsue of comecty handlirg the
Frocazsing faes was 3 complex,

b. Based on the information provided. it is anticipated that you will not charge
any fea for any transactions and that you do not have any usage based
charges: either for transaction oriand system usages ete. and that the only
charge that you will charge the county is 5395/mo as stipulated and that
you will not pass any charges to any of the citizens of the County or any
other way recelve any other compensation from any party as your
compensation for providing any services to the county. IF THERE ARE ANY
POSSIBLE charges to any other party / parties - you must fully discloss
them - even if the county does not directly or indirectly bear the cost of
those charges.

. Whatl charges orfand effect doss Authanze net nave. What do thay do—what s
thera imeraction with CoGarc = if any - 1tis cur undarstanding that you will oe
utihzirg the CoCarc {apis] that woui dirgcty interfase with Colard without
wilizing any other providers. Thus itis not entirely clear whas purposa Lhal
Adthatize.net would have in this procass - and More relevantly, what they will
charge anc. now those charges will be czlouisted o 2mive &7 & [0al cnarge for al
1en gssosiaied witn this 2palicetian

[4:]

-
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Winich Dnngs up tha issua of wiho will provide the onlics cradil card pfocessing
szrvices — In the oastwe have nad to have & contractuzl sgresnart dirsctly with
the credit card authornzavor sarvcs, this Nes prover 1o oe orolemabs e the
oast.
This krirgs upthe issue what s the w2l oost of an anlirz trensastan
Autnorize net
Cocard

iil. Tha bank

. “iza‘master cand

v. Technoiogy Sojulicrs
Inany case the wtal cost nesds 10 beabe tohe calculatad since the Sounty
must recaup gny costs of oroviding this sarvics 10 the Texpayars of the county
This Erirgs up the paint of who would caisulais the chargas | since they must be
presented ta the Taxpaver before they decide o pay via credit carg, and the
taxpayer must be zble 1o back oui | with ne charges o aithar the Taxoayer of the
Ciaizniy.
Inany case. the charges must e caloulated befiore the Taxpaver pavs. 1is
currently nat clear how this will be done. Itis alza not clear whers these "Cradit
Card charges will go. To maka serse of this process ail the plavers nead 1o b
celineated and their nart clearly defined. including their charges
The Caunty n2eds o clesry cnodersiznd now the Monay will fliow from the Tax bill
thal is on the County's computsr, to thatl t2x 0ill being rmatkec said Currenty Ll
niot clear haw this procsss will uniold

Assumptions:

2.

c

Wil work with CoCard 1w establish the nesded cradit oard processing aszourt, it
should 2e acied that relatonshp betesen all the parties must se fully defined
Tnus it is racessary to fully define tha chames that CoaCard will b= assessing
against the County ; for the reason listed aaove.

Davelop tha nacessary craphics — please descrioe how the interfacs with tha
County web site will be designed. Will the County get the apportunity to review
tne graphice ana ather design issues aarly on 2o that carractions may ke mags?
The County would be concemad that F County redesignac 1 \Wek Sits tiat these
woud Bba coardiralan eseas in e futura.

How will the County ransmit ta your secure FTR site | da you suppor encrypied
ftp transport -—

Other considerations:

| darr't think from a contraciual paint of view thal the irtarmation provided s really
acequate 10 spell cut what Technalogy Salutions will de

we wadld mosl Drely want 3 madiation cause

we wadle most Hkely want a terminatian cause — mest ikely 80 days wnten
ratice, not an annuzl ranews

as mentonaed earier [echnalogy Soluliors witl have access o sensitive caa that
pelongs o the ciizens of the County; Gigarly thers needs 1o be language
conaarming is

The County may writsin / andfor creat its own contrazt that vell be usad for this.
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(854} 71B-1013 (FAX) Gregorie W. Nowel|

Homa Online Tax Payment Frequently Asked Questions Cont

Mission Statement General Information

a5 the custodian of county funds, the

treasurer 15 responsible Tor scourziely, The Treasurers Office collects cument real
| effcienty and effectively collactirg ang  wehicle taxes and oversees their  disbur
| disbursing all County revenue. We strive  government, municipsities, schools and spec

and are committed o fuliilling our mission Coonse County Oconse . The Treasurers
with new technology and unsurpassed records of revanuss collegied by thess d
CUEIOmer service, reporiing 0 varicus county and state offices.

The Treasurer, an elected official, serves as t
funds of many Counly departments. These
ther funds {such as grantz, plat sales, fines an
Freasurer wha invests these monies, along w
generate additional revenuses for the Couny i
EArMNgs.
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Home  Online Tax Payment Frequently Asked Questions Contact |

searen Tex Records by Name or Tax Reesing Murhet
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415 2, Pine Streot
Walhallz, 5C 29631

|864) 6384162
(864} 7181013 (FAY)  oconee County Treasurar

Gregorie W. Nowell

Home Online Tax Payment Frequently Asked Questions Cont

Frequently Asked Questions

1. Whare is the treasurer's office located?
The office is located in the adminisirative affices of Oconge County @ 475 South Pins
28891, {ink 0 map guesi)

2. What are the office hours?
I'he ofiicz is opan Manday through Friday, 8:30 am uniil 5:00 pm,

3. What is the telephone # for the Auditor’s and Assessor's offices?
[he Auditors ofice is (324) B38-4158. The Azsessor's office is (BB4) 5384150,

4. | have not received my registration and decal for my vehicle. What do [ do?
i1t hes besn more thah ten days since the propery taxes have besn paid, fake Your paid ta:
idepartment of motor vehicle) office to ootain them

5. What is a dealer notica?

When a vehicle is purchased from a 5C licensed dealer and a new tag s purchased: the pr
120 gays after the date of sale. The dealsr sands an affidavit of salz to the DMV, it is 4
Auditor's offize where a tax notice is created and then mailed to addrass given on the affidavii

6, Where do | pay sales tax?
Sales tax for newly purchased vehicies is paid at any DMV office. Mote: property tax mus
purchase of naw tag, with the excection of vehigles ourchased through a SC licenzed dealer

7. What types of payments are accepted?
At this time, cash, check, Mastsrcard, VISA and any cenified funds such as money ordsr o
| acceptsd

EWHEREDDIGO TO............. View All County Offizes
| Apply bor faomacriculiore use " W ASERET
o Anpents — Motor Yehicle Assessmen: — || Auditor s
Appedls - PropertoReal estane values J e
T = . -3

aripadidev lrechsolse. comyfag aspx 10302007
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(BE4) 7181013 (FAX) Gregorie W, Nowel|

Home  Online Tax Payment Frequently Asked Queastions

Contact |

CONTACT INFORMATICN:

Gregonie W Nowell, Treasarer
(Hh2] B3E-4102

HNoawe LifEnconeese.coam

Conmig Bellate, Chiet Deputy Treasurel
(64 BI%-4 |62

chellolisainonnerss 0o
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AGENDA ITEM SUMMARY
QUONEE COUNTY. SC

COUNCIL MEETING DATE: December 11,2007
COUNCIL MEETING TIME: | T:0lpm

ITEM TITLE OR DESCRITTION:

This Agreement is o provide for point of sale terminals and tie relaled contreet with NPCAC LA
teredit curd processor). This contract will initally apply 10 the Treasirers Office and Building Codes, bul
the intent 1s for eny depertment that wizhes o gvail themsslves to this pavment ivpe be allowed 10 do
inder these contract Terms.

The process — paint of sale teciminal{s) will be avaiiablz in these departments, which the will be wilized 1o
previde (us & convenience 10 the either laxpayers or individugls seeking building permits) azeess 1o credit
sard pavinents (VISA & MasterCard), These payments will ke reecived and processed under the terms of
the agreement with NPCCOCARD. The payments will be delivered 1o Comimunity Tirst Bank - Via
ACH tamomated Clearimg Tlouse) which allows for the credit card transaction 10 be ¢leared and the net
procozds deposited in fhe bask sccount of the Counry. The Comumunity First Sank will provide an
uutomuted way to updare the tay system with payment informatios by delivering a file o the County with
savinent information,

BACKGROUND OR HISTORY;

This = an enhancement of services thul the County can provide 1o the peaple doing biesiness with the

Coonty. It is olten convenient for individuals 1o pay for servicss with eredit cards. H-.-_..-,:-‘-L-r 1 provide
thiz service there s a Tes which is detailed in an anached document

The attached document describes in detatl the fee strastire the cradit cand issuer charges 1o provide this
servige, Thig fee will average 2.3% + 30,30 for each transaction + the ment By maintenance of 39.00

STAFF RECOMMENDATION:

Approval of this contract with NPCACOCARD with the addisional provision Tt Gis asprovel will apps
ta any d::pa:nnr:n: that wishes 1 avail szl to this payieal eplion. Allow the office wiilizing this sarvice
t chianpe @ fe thet will allow thers 1o be nu cost to the County — Revenue Neutral

FINANCIAL IMPACT:

There is no direat cost to the Counly since the transaction fees will be absorbed by the users, Cerlain

departinents may elect te ansorh the eost vs, having the mdrigifis pay for the convenience,
ATTACHMENTS: ]

[t MPCACOCARD agraement for POS (Card Prezent

.-'1:;:;.bunl:- ‘.j
Subimitted or l"n:puned by

F_:_.-' L A
.|'L T i .rf- [ﬂ’.—-"':-‘.‘.;ﬂ—_
(Richard E. Reev )

Oeonee County Administrator
Rewiewed BrdFloitiaks: !

; i mF{II h
County Attorney Finance {Hlier

O Clerk 1o Couneil
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NPC cocarp®

MERCHANT
SERVICES
AGREEMENT

W elcome w Mational Progessing Corporation (“NPE™, Please carcfully complote the enclosed Application and read the
atfached Cand Processing Agreement and other additionel forms, as applicable to you. Execute the oniginal copy and
rerurn il o NPC. Keep a Copy of the eotire Application and the Azreements for your records. Your Application s
suhicer to MPC/Bank's underwriting seview process. NPC/Bark's acceplance of this Applcaton will b moade in e
mannzrantharzed in the attached Agreements.

Thank vou for chousing NP I vou nave any guestions, please contast NP Customer Service at B¥E-25-T23!

Columbnes Hank and T rast Company, Georgia
Mermber Bark for Visa and MasterCand

T

1722 Firse spvenue, Ind Flore Tptown Cemer, Clolumbus, A 2RI
TG-Hd AU

P A% ] =408



IMATRLUCTIONS FOE COMPLETING THE APPLICATIOMN
ALL INFORKMATION NRICATED HELOW MUST HE COMPFLE TED BEVLBE SUHMITTING THE AFFLECATION.
AFILECATIORS TYPE
. WL A LG A Y — Indicaee 7 s0e s g OEw Merzhare of MK
. ADDITTOMAL LSS ATION - 15 v desrade im pphimil askdivonal eculesis o e (urees, mmplae @ opew Sopheaion wed mocn e Tonn w0 PO I uene dus ane
lo=aikan i dmiplly o lrnrlr:rrll:'.lud. phemaz st He Mulicle Loeanons Ados ndum.
& e s s achamie g ad eunr eninfar et e e e s WNED i i pequiredd decudimnadion g afW 08 TIET
1 SR AT IS AR P b S D0
& wedsile all ofemanpg e s e legal e o D APRUCDTON AN Azreensns. Ak his ol “0hea” mencs wsedd inoten oemes
LEGAL EUSINESS KAKE AND MARAGEMENT INFIRMATION
- irciodc xll mifemmation porasingio dic COrpaLaIE ar pare ceanzrship ol the menchend, of dflecess o the inlormaten lsisd in Seian 22
fe nbormianen & Seoonn #1 v wall nead sl 3 iadidile “hame 1 amoer
DA NERCOFFICER INFORMATION
Prrsess all the negueeed DemerO o infa=euar. 11 ke Aarshani ieerane: s e e s p pne s i o wssle ekl comed e il inSammanion Gz (e Cvmesis
FHAST b2 SOppUED
MERCHANT BANK ACCOUNT INFORM.A FHI
& Inthcare the roancial psimmes rowhise MPCRezh ke s204E voor iogs An mnprinied eneodel veided chak indaloa wmpecars checki ar benmlizaiioe ol Aspeand
Letter Crod vidr dugasil bagh mok 2 amacee op Che Applicalion W inize Ediilivtioe of vaur Tunds,
W HUSINFSS CFMTIFICATHIN
CEENIFICA TN ) MERCHANT'S CARD FROCESSING ACTIVITY
laliziie saar acndpuizl pocziaee ol (LS presamss ar marcs e preses wad ndasie eroasnapusd perrrwsge of MO (Caakeel jpmieentagz o Bai-mde or
Telerhone Dindzr isrrsarens), Balera (pereeniupe of [0 ranseiires | Cars Swspezlann |and Criered mamecczars.
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Inscd e wWissier wocy bisdisss i3 seasonal and 1ee naziave menlas: il caplcablz
Provade sonrr aveepe sipke and meniedy ol curiml Youmes goer o Temenih penes fored oppons, ks e 10 pelE e it lesnane s i the R tedr
Locgnions Adoensarm
TRaUr. REFERENCF
- Treviide 8 jmade Hefrrppoe [or-H PSRkt senily wodi: ol msign
CERTIFICATION OF MERCHANT'S DL=IM K%
VEARGCSTHE T 5ATERRE— ralicaie e aumisr of vears S1e hesinses badheznin operanns,
YEARSE IMMOER CUSKEST OWRERSHIP - Intemr Yar nnrha o soies Tue Busaizas has Bzon openading under ches nemest coastersaip
LOSINESSTYPL  Indeate the rype of goade soal
Fbed OF W HERESHIP— ralizate the s nziship simus
BUSIMESS EMVIECMMEMT — Indiczes the beaineo cnsineesigin of 178 Dus o [,
4. ADRTIORNAL TNFORMATION
FOR USE BY ACUCINT EXECUTIVE OMLY
EQLUIMERT 450 PROCESSING SPECIFICATHING (COMPLETE WITH Sl ER 21 PRESENTATIVEY
MERLCHANT TYPE
. INA10aLE PROCESTing MYPE WENE apnre prreicnd
TERMIMAL TELEFHONE LINE &£ BMEHOCHA ST ThRaAINING INFIFRALATION
- Indemmie wees e vy pf semvice reguzaizi e keie o0 SORT S0 0T T using ® nsa-une i noary sabmar en s I
* Indiczie whwiber WP 5 10 mar the Meorchore sl (Dapplezitle, e sI00RE IRformani.
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Sarvipes o Flemraniy Theey Gonranoss Sentees LDwcir ang memaeging TR LK SVt +0n oS eXetile o wyares dr-csmencwth i prnader,
ek Il vep elent o e mistice Dekil sssvicss, vonowill peoeer scoesr 10 D Debe Metwoiks thn HFC imwker siaibiple Cadine Debe w2zuees 2 womong,
stals aod gin pad f2e grocieing
- AUCODUENT ML NMUER:
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W I e will m ety JOB ihocugh NPC Tk, v musr prowde v JUL Methan Memite for eacl Reatiin: I s dovme have 3 somnd apreemsi
with JTI, wou il peed e coesieas, JEB g1 1BOD- 3650577 and Bnsa et appiogiLALe pgresssn, Wil JCR.
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AGENDA ITEM SUMMARY
OCONEE COUNTY, 8C

COUNCIL MEETING DATE: December 112007
COUNCIL MEETING TIME: 7:00pm
| ITEM TITLE OR DESCRIPTION: =]

This Agreement is to provide for voice authorized credis curd payments over the phone, the relaoed
contract with NPCICOCARD {eredit card processur) is provided. This contrazt will initially apply to the
Treasurer’s Office and Building Codes, but the intent is for any department thas wishes ta avail itself of
thig payment type be allowesd 1o de under these contract tema.

I'he process — Cmployees in these departments will be able to accept credit casd pavments aver the phine,
which will be utilized to provide (as a convenience o the either taxpayers ar individuals secking building
permits) aceess 0 eredil card (VI1SA & MasterCard). These payrents will he received and orocessed
under the terms of the agreement with NPC/COCARD. The pavments will be delivered to Comm unity
First Bank — Via AUH {Automated Clearing House) which allows for the credit card transaction Lo be
elzared and the net provecds deposited in the kank account of the County, The Communiry Fizst Bank will
provide an autemated way to update the tax sysiem with payiment information by delivering s filz to the
County with pavment information.

| BACKGROUND OR HISTORY: ]
This 15 an enhancement of services thar the Caunty can pravide 1o the people doing business with the
County. It is ofien convenient for individuals 1o pay for services with eredil cards. However, 1o provids
this seTvice there is u [fee which is detailed inan amtached document.

The amached document deseribes in detail the foz structure the credit card jssuer chiroes w provide this
service. Thiz fz2 will average 2.5% + 50.30 lor each transaction = the manthly maintenimoe of S9.00.

STAFF RECOMMENDATION:
Approval of this contract with NPC/COCARD with the addihone) provision that this approval will apply
to any depastnent that wishes 10 avail melf of (his peyment apticn, Allow the office wtilizing this service
Lo change a fee that will allew there to be no cost 1o the County — Revenue Nentral
| FINANCIAL IMPACT: )
I'here is no direcl cost to the County since the transecton fees will be absorbed by the users, Cerlain
_departments may slect to ehsarb the cost vs, having the individuals sav for the COUMVEnIEncE,
| ATTACHMENTS: B
1L NPCICOCARD azreemnent for Card Mot Presented.

J_’:f’_lé-migted oy Prepared b Approved Dy:

o P '

2SN e . ez
(Richard E. HLEE"E'ES}I Dale Sorreil,

Cconee Connry Administrator

_ Finamec _ ivher

Cr Clerk to Coungil
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MERCHANT
SERVICES
AGREEMENT

Wielcame o Nations! Peacessing Corpuration (“NPCT). Please carefully complew the enclosed Application and reac the
attached Card Processing Asreement and other addiional fonms, as applicabic to you.  Dxeculs the ongnal copy uricd
return it tn NPL. Keep o Copy of the entire Application and the Agreements for your recards. ¥our Application is
subject W NPC/Bank’s underwriting review process, NPC/Bank's acceptance of this Applicution will be made in a
manrer aciborized in the awached Avrectnents

Thark you for choosing NPC. If you hove any questions, plzase contact XPC Customer Service al B38-208-7231

Columbios Bank nnd Trust Cempany, Genrgia

Member Hank for Viso and Blasier ard

1125 Fizst Avepue, 2nd Floor Umown Conter, Columbos, GA 5190
TR D0

NP P (L L L)
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CARD PROCESSING AGREEMENT

This CARD PROCCSSMG AGREEMENMT & ‘Agnoement”] is amarge the
Bleselam wlentifind i the atavhed Applcaticn wad o2 AompEn g
decoamesanties [wleeh dosmers: an: izcorparated haréin and constiule
part wl tis spereement 15 oF flly e fopth hedem), Colomiso: Hask and
T Lq.lrl:lrar'x with i ['11:.\.|.'|"a| office in Crlnogbs, Geargia (“Tank™)
anc. Marionnl  Prossssng Corpetuiom, oz Telzomre TPl
keadquanesed T lowavlle, Kemmeke (NPT, WPC s e-.._nj_,,j i e
brasiness af processing 2nd mmmsmeoming |,-||_-|:~r-._||1|u_- e af 3 finsneinl
bazibimg or eronomis nzuee, inchadzng ki sar Dimided o gand mansscnons
Hank igoa member of W' USAL Ino ("Wisa™ pnd MasenCord

lezemnmara] lae {"MasaUand™) 1ooths Aerezmers, tie vwords “yveo™ aed
“waur” mean the Merchanr anc she wirds “we,™ “our” aad 7us.” uniess 1he
comiers cisnrly requirss aterwiae, rcfer collectively b RBack and M50 We
Iy ailncase our rig;"u:-. e akligations lerenedr as between curselvies 23
wir v apmrupeize in our sobe diserering. acd Beck or MPC may joinry
af adi idually =jsert ar exemisz oy Aghis ar emedies provided 10 13
herendiz. Deime the semm af ths .‘-.gr::mer' el ginleiz we odherwsase
speet oy netve i writing, this will be n Urequirsnicess comires™ which
MEDS et aml saw dienae thal we Jdiseztly e chrmssh otloees praviding
services oo ou? behelll will be the wale pmwdrm oF all sepvices 1
nec=seary 1 ourhocize aroomss and seite all of year Visn and MasterCard
cradit ard -'IFF-IiH‘d':l:-II Cand ironsssions. ":|11L.....:ur:,- n proseas and el
all af waur anlive dehn Cord tmespcions, 31 necessany i anthanize, proces
and s=tfe zll of wour paios of male Electronst Denefic Transfer ¢SEHT™Y
tunsytions, and 49 epecidied v e Applization (eroane other Coeds
savcilied chersin '“Jncwu:'h':rﬂrdlng ez Tosepodug, we will ol precess any
Wi or MasherCand Card tmrsactiong bevaid e sutbarity of 2 105,
st o Vit amd blasterCarc.

. Delinidions, Lo oibes Agnedment, the fallwing defintnns apply and
are capiralosd o zhoe

“Application™ - harh dee Appliciion as allackad o this Agreemant wiva
Exsl ewecured by vouw and apmrawed b o o any suppiomenal versicme of
e Applicairan thal voo and we agres apon whes you open wldivioczl
Brenbigng or whici Ve altoradse recuest additicral o differcat prvioa,

“Aurhnrization” — e process whereby o Casd mansactian for oo apeeslied

dellar zmonis is appreved by the cand-aacing beak or i approved npencs
for processing.
Mard™ - mears o ocrodit, off-line debiz card, anfine delat cand g EOT card
Bearing tee service grack of Viss or MaserCard ee issued by iy ol ke
prher casd iquers of Metworks gpevified in the Applicarics 38 beine
covered by this Apreeme, Uiplesa sihoraiss armeed i owriting, Cand™
inzledes online debkat cards, suczh 25 20 Ieserliek or Mesioe delnt cards that
pencrally mepaire. wse ol the helder’s PI~. “Cand” will akse mean =L
varermarizos| poot OF sale. paviment cards bearine ooe of e Elecion
Brogmarg Marks and  pracoied by the Wiss Tnzematonnl  Ciperanng
Eepulmiars.

“Cardhalder™ - the pemson oo whaoy tw Cord s been ssosd snidior the
authuorized wser. Too the pamnses of shis Agreeneul ke jenn “Cardholdar”
WAIT Bled el any Becipicnl 25 defmed herein bBelow

“Lard  [ssuwer(s)” - Ameican 'E:-:pn:.'-ﬁ Thiners Ll n|1|_ Hlaache,
Dhipcsavsr Fiparced | Soevives, loc, [ issuer of Diserver Cards aud coram
arfesr geslan JOW, Waaa, MasteUard: and any cecher cord isseers desaprasod
an the agpdentia

“Card Chrsanization(s)™ - a ¢ail vezmnizalion suck 2= Visz nr Wesisn md
that pramulpnies operniong milcs aml ecpemiles an mieschargs systen o
-Iu:n:'hungir'.g charges and credit vouelers amene vau, Card Lssuers sod a3,

In the case af anfine dehic Cards nud EBT Curs, “Cand ':'.Irz,aml?nr niL”
inclucen Dbt Wenanrks and EET Nomwodks, ieipoetivedy.

“Chargebock™  che recomn of any Cord frcsestion, sven sithoue notics 1o
Fou pr without consent From yoa, upan seewstences permitied by the Carg
Urpranizatimms. A Chaspshack is mitiared b o Cardboldes ara Card T,
dus ramsmnatial Lo aed pavmens by wouuncss the Rules. For the pamesss of
ety debit Cord trzpsactions, the tenm *Chaspebecks” i tas Agrsement
w |l s bo consnrued wy U hargebecks adjusimsnis

“krebir Mtworkist™ — e scleceomurizzions znd MITEEERIL svsiem af
each shared electronic fuinda vanslz nelwork far which we e
sponsecshin trough Carmallean Bank i 33 il by necwork mendazp: w
alleaw their Carchuoklers b purchase pecede aed services wsig e merabes
aEnk’s propoucty Gobil card ata point of sale, The weem iecludes o1 Debs
hervofas ns spevihied by os Jrom ome o time. Honk 3o sor NIC s
spomzoTing memher meo the Debir Memwesks sed as suzh has e labiliee o
vie fur suck sponsarship: Toche sxem applicabis no Debil Weowers Cards
o bt Werenk Card tricsaciions, oo refersnes 2o ok woens “Dank”,
“we" ot and NS A WP Gy

UElectrumic Bemefits Tromsfer (EHT1™ - (b q.:ﬁ.rurn. meacter of
LOvET e .l-.ul.lll Cureds o incdivicuals Brraugh the wse of Cond lechealogy
with POS ierminals,

Wl A (5L Ll

TEBT Networkis)" - the symen of cach shaned clecnomic fomls frass fer
remWenTi Thal s scd b dotwoss members @oagsisr uovernness anenisies
the dismribaran af benedics i clickle Recipients. whether sucs henafiis are
The defivery af serviess o7 the manster ol Tusds e mliomasion
=“lmitial Term™
17

- Ik mitial ermoaf tie Agresienr as seo forh i S2onam

SISOUMST™ - independ=an snles mrgapesiont memog wrvice provides

“MunvulsTrseructions™ - varicos mials el cshocion: weemdiog
Chanpchacks, lerminal processimig and athar apEminana cmpphonss walors
supplied ra wou vr available vo the Intemer.

“Merchont Fraviderds)™ - any ond 2 of the third paries engaged be v

AT — il eecevielephione coder Inteme L vader

SPIN® - Persnnal depoificanion Munibe

URecipient™  rhe recipiemn of Usined Smics Dopestme of Agricudiure,
Food wnd ™omitien Services CFN57) feod smiip beactis 0 FS Benelie™)
undror Temparary Assiswrce oo Meeded Families (7 AW F) bene il ansor
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AGENDA TTEM SUMMARY
OCONEE COUNTY, 5C

COUNCIL MEETING DATE: _ December 11,2007

COUNCIL MEETING TIME: ~ T:dpm

- ITEM TITLE OR DESCRIPTION: )
hiz d'-E.EE'.IW-‘I'I‘ 15 0 provide Jor inremmed wi ilization of credil cand payments. end the relarzd contract wii

NPOACOCARD (oradit card processer) is provided: Thes eontraet will initally apely e the Treasurer™s
Izce bul the intent i for any department that wishes ta use this payment tvpe 1o be allowed to do so
pitder thess contrct Lerms.
The proeess, & web payment purial that is being developed by Technelogy Solutions based in Sensca. S0
will provide & way for taxpavers loutilize the internet 1o pay taxes.  This faciliny is provided as &
somveriencs to the elther businesses or taxpayers, This portal will provide sccess o online credit ca
payments (v 15A & MasterCard). These payments will be received and processed endes the tesms of the
pgreement with NPCACOCARD, The payments will be deliversd 1o Commusity First Bank — Via ACIH
tAutomaled Clesring House) which allews for the credit card transaction 1o be-¢leared and the nz:
argeeeds deposited 1n the bank account of the Countv. The safraare thar Technaloey Salutians i3
providiog will establish an eutorsated way 1o update e Counny™s tax syemem, o

| BACKGROUND OR HISTORY:
Phiz is an enhancement of services thar the County can pravide m the peasle deing bosiness with the
County. It is often convenient Tur individuals o pay for secvices with credit cards. Hewever, 1o provide
r35 service these is a fee which is derailed In an attached document, The County will charoe o
eanveniznce fee of 3% which covers the County’s cost 1o provide this servize,

The attiched dozument deseribzs in detzil the (ee structure the credit card issuer charaes 1o provide this
service. This tee will averaes 3 3% — 80,30 for each transaction + the menthly maintenance of $9.00.

[ STAFF RECOMMENDATION: ' |

Assess 2 flat foe of 2.75% + $0.25 to cover the cast of providing this service and spproval o this contract
with NPC/COCARD with the additionel provision that this upproval will apply @ ooy department that
_wizhes 10 svail itsel! of this pavment aption.

FINANCIAL IMPACT: ' i

There ]:F ne :lin:“t cnss ta the Cl_‘-u-u;-. iiTu:l: the Tﬂr'.sm.m_-. L'-c-:. wil' l"c al:-mrhcd h].' the users. Certain

| AT | A{'Hﬂ!EI\TTE
. NPUICOCARD wreement for Interner Accounts,

/ nr F‘i‘fpnrﬂi-'by Approved By:
ol L

ol e
i!:" {Richard E. Rueves) &L 2

Dake Surrelt,
Creones Counry Adminisirator
Reviewed, Hy! 1.1, fuls:

{f‘ff

_ Coonty Amaties Fimance ther

O Clerk to Councii
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MERCHANT
SERVICES .
AGREEMENT

Welcuome 1o Natjonal Processing Corporatien (“WPCT). Please carelully somplete the enclosed Applizaton and read the
attached Card Processing Arreement and other additional forme, as applicable o vou  Fxecute the onginsl copy and
rerum o tn NP, Keep a Copy of the entire Application and the Agreements for your records. YVour Apolization is
subiect o NPC/DBunk’s underwriting roview process.  WPC/Bank's accepranze of this Asplication wiil he made m a
martrer authorized in the aftached Arreements,

Thani: wou for |:|1-;'u::-_1'i_|:!l__" NPCIf WAl have ary UEERITLE, [.!]-:.'.H zr eomtzcl MIC Customer Service al BEE-2E-723 1,

Colombos Baok and Trosi Company. Genrsla

Mombezr Bank for Visa and baszerl and

1125 First Avamus, Mt Fiooe Dstown Coarer, Calumbas, LA 3190
THE-RAG =200

NP wisA - G|
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